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ABSTRACT

The objectives of this study were 1) to study elements of development strategy
of sustainable tourism management according to Khmer civilization in the lower
northeast, 2) to study the factors affecting the development strategy of sustainable
tourism management according to Khmer civilization in the lower northeast and 3) to
propose the development strategy of sustainable tourism management according to
Khmer civilization in the lower northeast. The approach of this research was a parallel
mixed methods of the qualitative and quantitative research. The quantitative research
was conducted by studying the samples of 401 respondents who were tour
entrepreneurs, tour officials and tourist in 4 provinces including Nakhon Ratchasima,
Buri Ram, Surin and Sisaket. The sample size was obtained by the calculation with
Krejcie and Morgan’s formula at reliability level of 0.95 by stratified random sampling
and multi-stage random sampling. The tool used for data collection was a 5 level
rating scale questionnaire at reliability level of 0.98. Statistics used to analyze data
were percentage, mean, standard deviation and stepwise multiple regression analysis.
The qualitative research conducted by in-depth interviewing the participants for 24 key
informants who were experts including governor, director of office of the provincial

tourism, Chairman of Provincial Chamber of Commerce, tour entrepreneurs and local
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leader in 4 provinces which selected by Purposive sampling and Snowball Sampling
and analyzed by using content analysis and triangulation.

The research findings were as follows:

1) The development strategy of sustainable tourism management according to
Khmer civilization in the lower northeast were (1) civilization linking strategies were
factor loading value = 0.876 (2) substantive cooperative strategies of public, private
and populace were factor loading value = 0.874, (3) substantive monetization strategies
of all sectors were factor loading value = 0.863 and (4) strategies of tourism resource
conservation were factor loading value = 0.760. All of these aspects could explained
the variation of criteria for development strategy of sustainable tourism management
according to Khmer civilization in the lower northeast at 71.334 percent.

2) The factors affecting the development strategy of sustainable tourism
management according to Khmer civilization in the lower northeast were
(1) characteristics of tourists including personal factors and behavioral factors,
(2) tourism resource including geography of tourist attraction, linguistic identity,
civilization and cultural inheritance and (3) management development including
development, management, cooperation of all sectors, marketing for tourism, and
tourism resource conservation, which 3 factors including characteristics of tourists,
tourism resource, management development could explained the variation of criteria
for development strategy of sustainable tourism management according to Khmer
civilization in the lower northeast at 91.30 percent (R = 0.913) at reliability level of
0.05 (F = 198.292).

3) The development strategy of sustainable tourism management according to
Khmer civilization in the lower northeast was input was 3R which mean tourism
resource including tourists, Khmer civilization and tourism personnel, the process was
5S which mean 5 strategies were substantive linking strategy of 4 Khmer civilizations,
substantive cooperative strategies of government, private and populace, strategies of
sustainable tourism resource conservation, sustainable monetization strategies and
strategies of tourism personnel development of all sector and the outcome was the
tourism of Nakhon Ratchasima, Buri Ram, Surin and Sisaket province was a group of
Khmer civilization which had the historical significance, sustainable tourism and had
positive outcome for all sector. Finally, tourism personnel, tourist, populace in the
tourist area and people who were planned and developed the tourism in own province
by using the development strategy of sustainable tourism management according to

Khmer civilization in the lower northeast had a better life.
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